Amazing Spaces

Whether major refurbs or brand new stores, we love

to celebrate our members’ creativity. Three particular

jewellers have caught our eye recently.

THE DIAMOND SETTER

The Diamond Setter in Tunur-'dg._;e Wells was the
very deserving winner of Siore Design of the Year
at the 2025 NAJ Awords... ond the list of amazing
Dusinassas our |L|-;.!E|e5 had to choose from was
very longl

Iis flagship boutique opened in The Pontiles in
December 2023. This purpose-designed space
maorked o bold new chapter for the brond, bringing
its bespoke fine jewellery and contemporary
crattsmanship inte a physical retail enviranment for
the first time,

The Diomend Setier was entirely self-funded and
independently designed by co-owners Gavin and
Lorraine Marsh, wheo were both honds on ond deeply
invelved af every slage — fiom architectural planning
to hand-selecting finishes. The store was created

from the ground up, exploins Lomoine, with o focus

on spatial storytelling, customer intimacy and viswal
intrigue, blending arlisonal heritoge with modern
design to reflect the brand's identity ond volues,

“*Chur new store was conceived as an immersive
space fo reflect the brand's artisanal roots,
contemporary aesthefic and client-first ethos,” she
says. “The main objective was to creale a sensory
experience that mirrars the meticulous craftsmanship
behind eoch bespoke piece, ond o elevate the

cansultation journey, It offers a calm, intimate space

V-'l"EIl':" cuslomers FE‘EE WElL’{J"’I E‘d Gr'd 'rl"\l"{.'l!‘\l"{'."d in "E‘
design process.”

The store celebrates natural matarials and textures,
using a paletle of warm metals, stone and soft
lighting to echo the hond-finished character of the
jewellery. In a break from conventional jewelleny
retail design, it avoids high-gloss minimalism and,
instead, delivers o foclile, expressive and inviting
environmen!. The use of brushed metals, row timber,
velvet-lined niches and subtly patinated surfoces
creales an almosphere that is both elegant and
tactile. “The emphasis is on materials that age
beautifully 1o mirrer the sentimentaliy and longevity
of fine jewellery.

“The main objective was to
create a sensory experience
that mirrors the meticulous
craftsmanship behind each
bespoke piece, and to elevate

the consultation journey.”
- Llorraine Marsh

"We drew inspirolion from ofelier studios,
combining arfistic expression with technical
precision,” she adds. “Every detail - fram the
curved disploy pods fo the anfique fools sublfhy
showeasad — was selected to tell a story of
|'|er|k.:|ge_ pEISGI‘IGH",' and II1L:i\'-L‘IJG|I=':f'. It's & space
designed to surprise and delight while nurturing o
deep conneclion between maker and wearer.”

Rather than a linear counter-based stuclure, the
store uses an open, gallery-style layout that invites
customenrs 1o move freely. Display islands and
curved showeases are intentionally posilionad a1
varying heights to encourage cosual discovery and
allow pieces to feel mare like art than steck.

At the heart of the stare is the onsite warkshop,
Blurring the boundary between retail and
craftsmanship. “This ransparency invites customers
inta the crective process, deepening frust and
appreciation for bespoke craftsmanship.” A sleek
TV display unit in one window shows the work that
goes info eoch piece of jewellery. Even when the
shop is closed, the public can see intricate jewellery
making carried out at The Diamaond Setter

In @ move that disrupis reioil formality, there are no
iredifional sales desks and no locked-down counters
The retailer wanted 1o create a conversational
rather than ransactional experience, with flexible
display trays and integrated seating allowing each
interaction o feel personal ond wnnushed. The store's
layout avoids rigidir-,,-_ it's dynamic, mr_—n:*..;lg:iﬂ.g

and soft-edged, designed to offer a fluid, intuitive
experience. “From entry 1o exil, the space guides
visitors through o subile norrotive; from curiosity to
consullation 1o celebration,” says Lorraine

The gallery-inspired entrance gives way io the
cenitral zone of organically ploced display islands
and fiered plinths, allowing for physical movement
around key pieces. The loyoul avoids tradiional
fows of symmetry, and ecrafted 5ig|'|r|ine_=. p'ﬂ'.-ir]e

g imps&s af what's next, drnw:ng the customer
further in



